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In case you already registered on SupplHi, use your existing

SupplHi credentials  to log in.

At SupplHi, cyber - security is one of our top priorities, to enable a
safe sharing of information and documents among Vendors and
Customers. That is why we have introduced the Multi - Factor
Authentication (MFA) . It requires you to provide two verification
factors to gain access to the application: username & password
together with the use of a third - party authenticator APP (Google
Authenticator, FreeOTP, ...).

3 minutes

I O

Download an authenticating app on your mobile phone
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LOGIN & MFA SETUP

SUPPL[HI R
Sign In as a Vendor G m |
0 On https://vendor.supplhi.com/ with a s upported Browser: A single gateway to muliple industry leaders
P
G Google Chrome ST, 2
lnn’. \

e Microsoft Edge
@ Mozilla Firefox

@ Brave

Insert the email and the password used during
the registration phase and click "Sign In".

Request for support [

On your first login or when resetting the OTP, choose your
preferred method for receiving the One - Time Code necessary

Complete the Multi-Factor Authentication process
to access the platform

& NOTE 2 |

You can change the preferred method by resetting the OTP for your
account at any time.

The contents of this document are property of SupplHi S.r.| SUPPLHI VENDOR USER GUIDE, 7.28.0 3
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Setting up : One-time - code via EMAIL

To receive the One - Time - Code at your email address,

open the box "Use EMAIL to complete MFA Process".

e Click "Send Code".

Insert the One - Time Code sent to the email address
you used to log in. The code is valid for 5 minutes.

G Click "Continue" to access the platform.

& HiNTS

g

- o

as soon as it is available

Be sure to check your SPAM folder as well!

The contents of this document are property of SupplHi S.r.|
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Complete the Multi-Factor Authentication process m

SupplHi implements a Multi-Factor Authentication process to ensure the safety of our users. You will be required to insert the One-Time code every time you need to
access the platform. Please use a device that is easily accessible to you

Use MOBILE PHONE to complete MFA process

Use EMAIL to complete MFA process

1. Click the button "Send Code"

2. Open the inbox (check the spam folder t¢
3. Insert the One-Time-Code below.

4, Click "Continue’

SupplHi account One-Time-Code for login

no-reply@supplhi.com

A test@supplhicom; Ce: test@supplhicom ¥

ACCESS YOUR SUPPLHI ACCOUNT

e Send Code Please use the following OTC code to access your SupplHi account.

One-Time-Code for login:

Scode will only be valid for the next 5 minutes.

If you did not request an OTC, please ignore this email.

Thank you and best regards,

The SupplHi team

SUPPL|HI
SupplHi S.r.l. Societa Unipersonale - Via A. Calabiana, 6 | 20139 Milano | Italy

www.supplhi.com | Linkedin

SUPPLHI VENDOR USER GUIDE, 7.28.0
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: . . soquesttorsupport [
Setting up : One- Time - Code via MOBILE PHONE

Q To receive the One - Time - Code on an Authenticating App on your mobile o }
phone, open the box "Use MOBILE PHONE to complete MFA Process". S

Q On your mobile phone, select or download an authentication apps - see ' ' o
recommended: °
Google FreeOTP
Authenticator
h7259 7 r17:59 -
e Open the app, click "Add" and scan the QR code
Google
. . . Authenticator
° Type in the One - Time code that appears in the app e =
Set up your first account
e h L h t < 6 t - + o B + ’ N B * o

Scan a QR code

| ©
. . - . . . FreeOTP ®
If you cannot use a mobile phone, it is also possible to download an authentication app on your computer, ,
for example WinAuth .

- __ _ 7 Unhable tb Scan? Click@lere B
shown in the page within the App.

Enter a setup key

3
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https://play.google.com/store/apps/details?hl=en&id=org.fedorahosted.freeotp
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=it&gl=US
https://apps.apple.com/it/app/google-authenticator/id388497605
https://apps.apple.com/it/app/google-authenticator/id388497605
https://apps.apple.com/ch/app/freeotp-authenticator/id872559395?l=it
https://apps.apple.com/ch/app/freeotp-authenticator/id872559395?l=it
https://winauth.github.io/winauth/download.html

Invited Self- Registered

SUPPL |HI Login User User

LOGIN

If you chose the "One Time Code via EMAIL", the code is
automatically sent to you after inserting your credentials.
If necessary, click "Send Code" to receive another email.

a Insert the Code sent to your email address and click "Sign In"

Company

Industry Application
Actions

Colleagues Profile to Customers

If you chose the "One Time Code from Authentication App",
open the APP on your phone.

Insert the Code shown for your SupplHi connection and click
"Sign In"

Insert your One-Time Code

A single gateway to muitiple industry leaders

L °
100% \

Insert One-Time-Code from Authentication App on MOBILE PHONE

Open the app (FreeOTP, Google Authenticator, ..), select the connection with

°o

SupplHi and insert the One-time C

If you are in trouble, take a look at our f to SupplHi
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RESET OTP CONFIGURATION S

‘ v
wnu"‘.\
@& COMPULSORY

Before resetting the OTP configuration, delete the previous connection from

the Authenticating App on your phone e

SUPPL |41} Requestforsupport @ EN

To reset the Multi - Factor Authentication connection with a personal
phone, go to https://vendor.supplhi.com and insert your credentials

Reset your password 9 + Reset my One time Password configuration

eInthepagerequestingtheOne D G 0
S L 4 . B e . ‘ o - _ . B Please insert your user's email. A confirmation email will be sent to you.
Email
Enter your business email
T - * ~ T Y ‘ s s (5 - ' * - +* 4 - il - ‘ o -— + B
. SupplHi User Credentials - OTP RESET REQUEST SUPPL Requestfor Support [
a J S o 5 = p o . ! _ RESET‘OTE ' L. 'o PR 6 I ‘ . - = | olono‘-reply@slgpplh‘i.con"\ Oggi alle 11:34
A O m; Cc: © m
I Complete the Multi-Factor Authentication process
a Please, confirm the reset of the O.T.P. configuration by clicking on the fallowing link:
A browser page will confirm the reset. Go to e B A S R
https://vendor.supplhi.com/  and insert your credentials e e :
If you did not request to reset your O.T.P. please ignore this email. 7
For any questions you may have, please contact the SupplHi Team at info@supplhi.com.
Select your preferred method to receive the One - Time - Code, email or Sestregerc
. . . . . The SupplHi Team
Authenticating App and follow the instructions from the previous
pages

The contents of this document are property of SupplHi S.r.| SUPPLHI VENDOR USER GUIDE, 7.28.0 7
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FORGOTTEN PASSWORD

e Go to https://vendor.supplhi.com and click
6 C ' B

~ - 4 = o T A a

Insert the email address used for registration and click
6" . C B X

N~ o T M e € = > T

email you received

In the browser, a page will confirm the update and you will
receive an email containing the new password. Copy it.

Login on https://vendor.supplhi.com
the new password

@& HINT

N
- L ‘ L t -G
J N + - + - 1 + n 3 o -

Self- Registered

User

using your email and

A You can update your password at any time from your account by

: 6

1+ ¢ + A - s - - = s a

A If you have lost the email address,
email address you want to register with

A After 4 times an incorrect password is inserted, your account is
"Blocked". Open a ticket to SupplHi to reactivate it

The contents of this document are property of SupplHi S.r.|

open a ticket to SupplHi __ using the

© no-reply@supplhi.com
A o m; Cc: ©

Oggi alle 11:34

m

Dear Susy Mayerson,
Please, click on the following link to reset your passward:

RESET PASSWORD

If the link does not work, please click on: https: Ihi

fo-d1a8-

986e-68eha0e24258

1f you did not request to reset your password, please lgnore this emall.

Best regards,

The SupplHi Team

[suPPL[HI

sonale - Via A. Calabiana, & | 20139 Milane | Italy

For any questions you may have, please contact the SUppIHI Team at info@suppini.com.

SUPPLHI VENDOR USER GUIDE, 7.28.0

Industry Application Company
Colleagues : : Support
g Profile to Customers Actions P
Email
Remember me C
By logging in, you agree to SupplHis e and Priva
v =
- + - . T - - 3 - L ) )
_ _ [SUPPL|HI| } reqestiorsuppert. @ EN
6" . - , N T
Reset your password + Reset my password
Email
susymayerson_test@supplhi.com
SupplHi User Credentials - PASSWORD RESET REQUEST SUPPLIHI peuestiorsuppor. B EN

An e-mail with the new password has been sent to you
Please continue to vendor.supplhi.com
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TROUBLESHOOTING

OTP via Mobile Phone - Common troubles

Make sure to verify:

— ,
‘ 4 ’ it it ) IRU - ‘ ) t
. 6~ B .
) N + T Y . N ) ) + - . L) ~ 5 N . + N s x J 3 - +

-+ n -

2. Choose onl y one OTP App (Google Authenticator OR FreeOTP)

3. Use a modern and secure browser (Google Chrome, Edge, Mozilla or Brave)

4. The OTP CODE does NOT include spaces and it usually expires within 30 seconds
5

. The OTP Code you are inputting is for SupplHi A We recommend renaming the connection on your
app as "SupplHi" for easier access

6. Only one device is allowed per User account. Each user must complete the authentication process
separately to access their profile.
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User invited to join SupplHi

Create a new account to join the SupplHi network, currently made of
150,000 Vendors from 120+ geographies.

SupplHiis an industry - shared tool that enables compliant and
efficient Vendor Management activities.

Vendors create one single profile  that can be seen by multiple
Customers, instead of providing the same information in different
systems.

SupplHi is free - of - charge for Vendors of any size, ensuring
inclusiveness and accessibility from all around the world.

@ 2 minutes

confirmation email in your inbox
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INVITATION TO JOIN THE PLATFORM THROUGH EMAIL (CUSTOMER or COLLEAGUE)

° If you receive an invitation email from a

r 7 ”
R SUPPL M A single gateway to multiple industry leaders
y e 0 = T e © o = 5 @ P T

Activate your SupplHi Account

Dear {{ firstName}} {{ lastName}},

In the browser page, your email address is

You have been invited by your colleague { {inviterFirstName}} {{ inviterLastName}} to join the company account of

pre - fllled In . Create a Safe password { companyNameAndLegalForm}} on SupplHi, the Vendor Management Platform for industrial equipment and services

Please click here to activate your account on SupplHi

1 ACTIVATEACCOUNT

B o SUPPL |HI Requestforsupport [ | EN

SupplHi S.r.I. Societ” Unipersonale - Via A. Calabiana, 6 | 20139 Milano | Italy
www. supplhi.com | Linkedin

atically generated email. 11 you

and (optional) processing of personal
data for marketing purposes

If the link above does not work, please click on: registration.supplhi.com/confirm?token={ {to

Create your account + Confirm

.. 6., 7. B
The page will reload to the login page A sccount s reted foryou on Supg by DEMO, lsse crate 8 new password o gceed

Email

(2
e Accept -, , . Term8and Conditions
®

maryjane_test@®suppihi.com

a Password

st

at least 1 number, 1 uppercase letter, 1 lowercase letier and 1 non alpha-pumeric character

Confirm Password

@& HINT

1 accept SupplHi's Terms and Conditions eto read
AlwayS d ou bl e -cC h eCk an d save yOU r password . e 1 agree to the pracessing of my personal data for marketing purposes

If you are in trouble, take a look at our F.A Q. or open a support request to SupplHi

SuppiHi S.¢1. Societa Unipersonale - Via A_ Calabiana, 620139 Milano | Raly - REA. MI 2110015 | PIVA e C F IT 09721660968

The contents of this document are property of SupplHi S.r.| SUPPLHI VENDOR USER GUIDE, 7.28.0 11
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INVITATION FROM CUSTOMER: CONFIRM YOUR VENDOR ORGANIZATION

In case you have been invited to register on SupplHi
by a Customer, you might be requested to confirm or

search your Vendor Organization
e Check the Vendor details to make sure it is the . . m
. . . - . . . . S onfirm your business

- . N o - - + w o -+ o kN 4 s <

Please confirm the company you are currently working for and are authorized to provide information for:

If the Vendor Organization shown is not the one you

a a . . . Vendor Nam:
are authorized to provide information for, click on Venor Legel Form
6_ ! _ J ! ‘ ! S - _ ! _ . ) ! B I ! _ _ .d: Vendor Address
procedure SupplHiID 100047181

If the company provided above is not the correct one, please click on the button below and follow the guided procedure:

e The company above is not correct

& HINT

After this choice is performed, it can only be changed
opening a ticket to SupplHi

The contents of this document are property of SupplHi S.r.| SUPPLHI VENDOR USER GUIDE, 7.28.0 12
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ANOTHER SUPER USER IS ALREADY PRESENT

After you confirm the association with your
Vendor Organization, you might see an
empty dashboard indicating that another
Super User is already present.

a Super Users are automatically notified of
your request to be associated with the
company via email.

& HINT

If you already know that the previous Super Users
no longer work for your company, open a ticket
to SupplHi.

The contents of this document are property of SupplHi S.r.|

SUPPL|HI

Dashboard

FA.Q.

My Tickets

Release Notes

User Dashboard

Another colleague of your company Sup_VENDOR_100000001 S.R.L. Societa Unipersonale (Italy) is the Super User of this Vendor.

They have been automatically notified of your account creation and can decide to extend you the Super User rights.

Should you need any support, please get in touch with the SupplHi Team through the ticketing system

SUPPLHI VENDOR USER GUIDE, 7.28.0

13
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Self - Registered User

Vendor Users can also self - register at any time, even if not invited by
a Buyer organization.

Vendors create one single profile  that can be seen by multiple
Customers, instead of providing the same information in different
systems.

@ 3- 5 minutes

=] confirmation email in your inbox
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SELF REGISTRATION AS A NEW USER: CREATE AND ACTIVATE AN ACCOUNT (1/2)

Go to https://reqistration.supplhi.com/
https://vendor.supplhi.com/ ‘ ’ !
‘ - B

o

€~ (3

a Fill in the Registration form with your data and a

safe password

e > ' ' N J o ) 3 J J . " ﬂ B N -
(optional) processing of personal data for
marketing purposes

QO - s - .. s .

Confirmation email will be sent to your email

address

The contents of this document are property of SupplHi S.r.I.

or go to

SUPPL Welcome to free - of - charge Vendor User Registration

Register as a user

Create a new user

Through the User Registration you will gain access to the SupplHi Vendor N
» ‘ )

platform for ind | equipment and services.

~ First Name *

Enter your first name

e Family Name

Enter your family name

Email F ¢

so=- . T

Enter your business email

Please register with your business email address
Password

Choose a secure password

Your password must have a minimum of 8 characters, and include at least 1 number, 1 uppercase letter, 1 lowercase letter and 1 non alpha-numeric character.
Confirm Password

Confirm your password

| accept SupplHi's Terms and Conditions. Click here to read
| agree to the processing of my personal data for marketing purposes.

SUPPLHI VENDOR USER GUIDE, 7.28.0

Company
Actions

Request for Support

E EN
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SELF REGISTRATION AS A NEW USER: CREATE AND ACTIVATE AN ACCOUNT (2/2)

After you submitted your User Registration
request, you will receive a confirmation e
mail

. | 6 t = ‘

o 5

confirm your User Registration

N —- - >

& HINT

| have not received the emalil to activate my

account, kindly check your SPAM inbox, as it
might have been classified as such. We also
recommend adding the email address no
reply@supplhi.com to the whitelist of your
inbox, so as to avoid the problem. If you do
not find the email anywhere, kindly open a
ticket to SupplHi with the same email address.

The contents of this document are property of SupplHi S.r.|

(s Jevam

B Open Your Email to activate Account

- A

Check your inbox for the “Confirm Activation” email and click the link!

In case you do not receive it, open a ticket Here.

Requestfor Support [

EN

SUPPL m A single gateway to multiple industry leaders

Activate your SupplHi Account

Dear { { userGivenName}} {{ userFamilyName}),

Thank you for registering as a user on SupplHi.

[SUPPL[HI

Confirm Email Activation

Welcome to SupplHi
Your user account is confirmed and ready to be logged in
Click "Sign In" to proceed
or go directly to: https://vendor.supplhi.com

Requestfor Support [

EN

Kindly click here to validate this email address:
6 ACTIVATEACCOUNT
Once the email address Is validated, you will be redirected to Sign in on https://vendor.supplhi.com/ with your credentials

and complete the registration phase.

You will be able to create a Vendor Profile (for your Corporation or as a Natural Person) and gain visibility with international
Customers using Suppl Hi to perform efficient and compl iant Vendor Management processes.

Should you have any questions, please contact the SupplHi Team through the dedicated ticketing system.

Best regards,
The SupplHi Team

a, 6 | 20139 Milano | Italy

SUPPLHI VENDOR USER GUIDE, 7.28.0
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SELF REGISTRATION: SELECT YOUR TYPE OF ORGANIZATION

0 Choose your Organ|zatlon type among the f0"0W|ng SUPPL Welcome to free - of - charge Vendor User Registration A EN @

A Corporation:  a legal entity formed by a group of

individuals to engage in and operate a business
B Register as a user Identify your business
enterprise

A Natural Person: a person (in legal meaning, i.e., one . 6
. ) . N L. elect thetype of Vendor % Ccontinue
who has its own legal personality) that is an individual

human being

Once confirmed, it is not possible to change typology of Vendor, please choos e carefully.

Please confirm the type of Organization for which you need to access the platform and are authorized to provide information for:

s - ¢ i =
e S Continue @
L < =M s o x s - - + A - - . -
™ Corporation
A legal entity formed by one or more individuals to engage in and operate a business enterprise
° Natural Person
-
i A person (in legal meaning, i.e., one who has its own legal personality) that is an individual human being

After this choice is performed, it no longer can be changed

The contents of this document are property of SupplHi S.r.I. SUPPLHI VENDOR USER GUIDE, 7.28.0 17
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Industry Application Company
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User User

SELF REGISTRATION: INPUT THE SUPPLHI ID FOR A FASTER ONBOARDING

SUPPLJHI| Welcome to free-of-charge Vendor User Registration

The system will ask whether you know the SupplHi ID __

of your Company \dentity your business
A " v ) ﬂ . = L | ° @ v

+ N L -+ o ¢« o+ = ¢ LI Do you know the SupplHi 1D of your Company?
1

s t 6 © 3 ’ = Oes

A If you know the SupplHi ~ « o . B . . o
it in the dedicated textbox. - caunty

11 laly X

* Partita IVA

Imposta sul Valore Aggiunto (Lunghezza di 13 caratteni, Formato di esempio; IT12345678912°)

A t t L} ! ” -
0 - B Numero lseizione registro imprese
- + e PN o r n T ¢ PR

the coﬁwpany matchingithe SljppIHi ID.

Numero iscrizione registro imprese (Lunghezza di 11 caratteri. Formato di esempio: "12345678912")

* Codice Fiscale

Codice Fiscale (Lunghezza di 11 caratteri. Formato di esempio: "12345678912")

" € 3 = t t ”” t L | ~ - =
- T J i’ * - [4 + . - - ~ o n ¢ - +
Select Company

and proceed with these steps

<@

At the end of this Wizard you can suggest new changes to the information through the 'My Company’ menu

SupplHi Ltd.
£i2 United Kingdom, London, 35 Kingsland Road, E2 8AA

SupplHiID 100000002

The contents of this document are property of SupplHi S.r.1I. SUPPLHI VENDOR USER GUIDE, 7.28.0
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Login

A\Y 7

a-‘, ~ - ,—+$:|o ¢ e o= o » -yJJ;F_‘ T s \‘
the Country and input the required identification data.

If your Company already exists in SupplHi, you will see a
box with the name and the address.

Click "Confirm" to associate your account with it or "Back" to
perform a new search.

If your Company does not yet exist, you will be requested
to create it. The steps are shown on the following page.

& HINTS

If your company does not have a VAT number or tax code, open a ticket to

SupplHi

If a colleague is already present for your organization, they will be notified

Industr Application Compan
_y PP p y Support
Profile to Customers Actions
r - - ” — ~ r N ~ ~ —
A\ Vid N N 7 V{4
e > >
Identify your business ¢ Back
” €
e = ¢ o kN o+ e 1N °
* Country
= Finland X w
* ALV nro

Arvon Lisé@ Vero numero. Format example: FI20774740

Select Company

At the end of this Wizard you can suggest new changes to the information through the ‘My Company' menu

Hel VENDOR 100112669 Oy
= Finland, Europe, Espoo, LAUTAMIEHENTIE 3, 02770

SupplHiID 100112569
ALVnro  FI23464692

o

about your registration and can assign Super User rights to your account

The contents of this document are property of SupplHi S.r.|

SUPPLHI VENDOR USER GUIDE, 7.28.0
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CREATE A NEW CORPORATION

OR NATURAL PERSON > .. 3]

© 1en sty s g you s i Y e ——————

some basic information to create your organization's profile.

Vendor Type
Corpaoration
G SupplHi leverages providers of Vendor Basic Data to speed up .

the registration process. When creating a new profile for your R .
organization, some details might be pre - filled in via data
provider. * Company name (international language)
To complete the profile, fill in all required (*) fields: Power Grid Engineers PGE

** ) ) i ) ) i * Legal Form

@4 The data provider automatically filled in this field

° oy 1 &

a You can fill in this field Legal Form Not Present E

The company will appear with the following name in the system:

Depending on the Country and Vendor Type selected, an

attachment may be required. Power Grid Engineers PGE Oy

If you want to edit, please modify the Company Name and Legal Form above

Company name (local language)

Click "Continue" to see a recap of the organization.

Only when different from the Company name (international \cmguage)

Click "Confirm" to create the profile and associate your

account with it.
Select Company
& HINT

You cannot edit the information filled in by the data provider. If ol VENDOR 100112565 O

o= Finland, Europe, Espoo, LAUTAMIEHENTIE 3, 02770

you notice a mistake, please open a ticket to SupplHi.

SupplHiID 100112569
AVnro  F123464692

The contents of this document are property of SupplHi S.r.I. SUPPLHI VENDOR USER GUIDE, 7.28.0 20
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Colleagues

You can easily invite your colleagues, at any time.

This comes particularly at hand when you need to complete the
different Questionnaires in the Application Areas of Customer
and you need support from your colleagues.

We strongly encourage business accounts of the individual
colleague , avoiding general emails (e.g. info@vendor.com) and
generic webmail providers (Gmail, Yahoo! Mail, Hotmall, ...).

=

@ 1 minute per Colleague invited
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SUPPL |HI Al EN
0 After confirming your company details you will land on @ vashbosrd a Industry-Network Profile @
an easy -to- use and interactive dashboard. Use it to
J . = t RN , o - o r + v 1 o w ® s I o * Y. ‘ < NDUSTRY-NETWORK PRO! Company Basic Data Company Structure Industry Profile
take you to it no matter where you click it from — o SUPPL[HI
Company Basic Data [ ]
SupplHi ID: 100059722
. Company Structure e TES_September Testing SP{\ )
e On the dashboard, you can see what steps are still to KD sncona[Ancone, el Vi e el €
be completed and what actions are required on your e . Fiocalcode: 6761012345 Completed @ Completed @ Complted @
behalf. Moreover, you can also find a list of the Company Actions
Customers present on platform and available for
application. o a Applications
Applications
Action Requests In this area you can see the Customers accepting applications on SupplHi and start your application.
e The platform is also available in other languages. Click
on the top right corner to switch languages. ' Burer ost Update Appliation Status view
<% Join SupplHi as Buyer
Arch! I,\ Arkad - Not Candidate
togofactities ‘.i‘:: g‘:i'"ri“g Borr Drilling - Not Candidate .x
FAQ
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ADD NEW COLLEAGUES

INDUSTRY-NETWORK PRO It is possible to have multiple users associated with "Super User" rights.
a To add new colleagues to your
‘ s t L 6 LI | ‘ t ‘ 9%3 Msﬁol\eagues

T o < > - 1 1 4

Search

Company Basic Data

' Search in all fields
a = 0 = ] 1 ’ t = B - % B X
. A o 1 Company Structure* ¢ >

+ .. N ° o - ~ . ~ L ’ . ~
The Colleague will receive a confirmation User 4 Email Registeredat  Is SuperUser  Organization Roles Last Login Status @ Actions
email to enter the platform and will be Industry Profile

automatica”y associated tO your Vendor @ Mary Jane maryjane_test@supplhi.ciMay 30, 2023 Yes Feb 15,2024 “
0 . Company Actions
organization. VU Given
Name_00074 " _ ® Edi
L 1 @ VU - Family orestebocco89@gmail.coDec 19, 2019 No Self Candidate
Name_00074
User Status Description
Add new & Back
INVITED The contact was invited to register on SupplHi and does not
yet have a valid user account on SupplHi. Email
SELF The user has an active account and has requested to be

. . . A H * Family Name (surname)
REGISTERED associated with your Vendor organization. You can activate amiy Heme surnam
or block them.

5 9 * Given Name Middle name (optional)
ACTIVE The user has an active account on SupplHi for your Vendor
organization.
Organization Roles Language
The user account on SupplHi for your Vendor organization is v -

BLOCKED

blocked. You can un - block a user at any time.
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It is possible to have multiple users associated with "Super User" rights.

ACTIONS ON ANOTHER COLLEAGUE

G You can add/remove Super User rights to another colleague, by

t 3y 1 7 [ 7 ‘ 1 ’ t A X
” B ( c
N o . N J - ~ + o - N + -+ > o - + .

Registered

Sélect "Add éuﬁer U_sér Rights" or "Remove _Supe;r Us‘er'Rights:'. ‘

User > Email at Is Super User Organization Roles Last Login Status o tions
R R Name test@user.com 3
In the detailed user page, you can also "Disable User" to block the Surnarme ' Aug 26,2025 - es Mar 52026 B - o
user from accessing the SupplHi platform and your vendor Profile. -
@ NameNEs  (eSt2@user.com Dec22,2023  Yes Jul 2,2025 “ s
Surname : . e
You can also view and change the "Blacklisted" status of a colleague, Nemsperpage: 25 v 1-20f2

meaning that no emails will be sent them by the SupplHi platform.

Edit - VU - Given Name_02529 VU - Family Name_02529 [ & Back RS

® Disable User
Email =+ Add Super User Rights
& HINTS
gepeba2397 @mailernam.com
1. You can have as many Super Users as you need to * Family Name (surame)
manage your Vendor Profile VU - Family Name_02529
2' - ' + " O TN LT ﬂ * Given Name Middle name (optional)
notification sent from the platform from dropdown
8 < VU - Given Name_02529
Organization Roles Language
v ltaliano X -
The contents of this document are property of SupplHi S.r.| SUPPLHI VENDOR USER GUIDE, 7.28.0
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Self- Registered
User

Industry Application Company -
Colleagues Profile to Customers Actions Support

Industry Profile , Company Basic Data and Corporate Structure

Provide information related to your organization (Corporation or
Natural Person), details on your Corporate Structure, on the
Standard Categories of supply, references and other key
information to  understand more about your organization

|~

| g~ ' ¢ ’ ' L
Q 1as1 4 :
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R E U EST CO M PAN Y DATA U P DATE Dashboard Searches for Vendor on national Data Provider for Italy B Update Data Provider Info
Q Check performed on (UTC) 4 Check performed by Data Provider Check Status Next scheduled check
e 16/06/2025 10:47.55 VENDOR m 11/06/2026 10:47:55
My Colleagues . R . -
a In the Company Basic Data section, you can view all the L e ® 0
. oy . . . . . ompany Basic Data
identification information for your organization. ‘ ]
Company Structure . Wy Gompany Detalls & Edit —j
e If a data provider is available, you can request an update idust Profe o . -
of your data by clicking "Update Data Provider Info". Company Actions —
o Click "Edit" and update the necessary fields: ot (s b e
+ Only when present.
This field is completed by the Data Provider and cannot be edited
Milano - a
. . . - * City
am This field can be manually edited
MILANO
* Data Change Reason
° Select a reason for the update request, if necessary, you can Minor datacleansing (e dots commas,spaces) x 6
insert a Note and an attachment.

e Click "Request" to submit the update.

Attachment

Browse

& HINTS

If your organization's profile is under review by SupplHi you will not be able to request
changes and will see a dedicated banner.
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COMPANY STRUCTURE

—_ = - b ¢ = Il
RN + ° 1+ “ o o 3 - - < P FEEE . SUPPL I*'
) @ t ‘ t ‘ t ‘
”

° - + 3 4N mo=- . - v J +

Related Companies

V¥ Ultimate Parent Company

¥ Immediate Parent Company

Company

Controlled Companies

Company

Waiting for response

Waiting for response

Test 28 Marzo S.R.L.

Waiting for response

Company

QEN@
o

Address Status

I 1 'taly, Udine

Dashboard
e If necessary, click: Relation
, My Colleagues .
A6 . ..B LT L
Company Basic Data [ ]
A 6 . b b B [ . 1 ] ) ) ] t _ . .. _ . . . L € _ . , [} .
. . ﬁ—g—é Company Structure [ ]
in both cases, you can search the database using
identification data or ~ SupplHi ID, but you can also request the Industry Profile s
creation of a new company Company Actions
S S -
. N s ‘ o , l - r 3 ‘ + AT Joo N e v e o B ;o= ‘ FU l - A
that you do not have parent companies flagging the Related Companies

checkbox in the pop - up that will appear,

Relation

= t - ) = ) - - ) s
N . 5) B N v Ultimate Parent Company
o S 3 = 5 o S S

even if no changes were made. After submitting these data,
the Organization Structure status will be automatically " mensdlate Recent Company
6._ ., " B

Company

Controlled Companies

Company

Waiting for response

Waiting for response

Test 28 Marzo S.R.L.

Waiting for response

X Cancel X No related companies present

Address

i} Italy, Udine

Status Actions

The contents of this document are property of SupplHi S.r.| SUPPLHI VENDOR USER GUIDE, 7.28.0
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STANDARD CATEGORIES

Dashboard Categories of Supply o e WM View PDF of all Categories & Edit
Categories of supply are based on the SupplHi
. . X o B} P | 7
Standard Cateqﬂonzatlon Tree R < =5 = & 16 6 ,:‘ | e Please pick at least one category of the SupplHi Standard Categorization and select if you are a Manufacturer / Service Provider or Re-Seller for the
N B [ X Lot ) category you picked
9 2 a oo ~ e e - R ° + 4 ° Company Basic Data 8]
Unlque Standard Categorlzat|0n Of Supp“es that IS a.t How to read the category codes: 01.02.05G - the first part 01 refers to the Group in which the category is, the second 02 to the Family and the third
the base Of the Several fUﬂCtIOHahtIES Of the platform _ Company Structure o 05 to the actual category itself. The G or S at the end indicates a good or service.
If you don’t complete this step, you cannot proceed with the Basic Questionnaire
[l Industry Profile
e - N1 N t o mo—- - C 6 N a4 = S oo - P e : Company Actions O Selected Categories Type of Supplier Options
Select your categories of supply and indicate whether | - o records found.
. . Applications
you are a Manufacturer, Reseller or Service Provider
ndustries ¥  Search by keywords n EH Cancel ﬁ
Category of Supply Selection Type of supplier

¥ 01 G Heat Transfer Equipment and Vessels

& HINT

¥ 01.01 G Shell & Tube Heat Exchangers

|t iS important tO include the Categories Of Supply that beSt 01.01.01 G Shell&Tube Heat Exchangers, Extra Large (weight >= 20 tons) D
represent the Company's (e{0] (] business, You can enter a 01.01.02 G Shell&Tube Heat Exchangers, Carbon and Stainless Steel Normal Size (Weight <20 tons ASME) O
maximum of 100. o .
) ) 01.01.03 G Shell&Tube Heat Exchangers, Alloy Steel of Normal Size (Weight <20 tons ASME)

If you are a sales/service department of a manufacturing Manufacter
company abroad, you are considered a reseller and not a ) . Reseller

01.01.04 G Shell&Tube Heat Exchangers, Duplex, Incoloy, Special Alloy Steel of Normal Size (Weight <20 tons ASME) D
manufacturer.

01.01.05 G Shell&Tube Heat Exchangers, Copper Alloy (Monel, ...) of Normal Size (Weight <20 tons ASME)

This field is mandatory.
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LOCATIONS

Q References
* Production Location LS

* Finance Once the Location is added, please pick the categories of supply delivered by the specific Location. A Location is any location that can be identified by a specific and single address and
geographical coordinates and where production activities are performed to deliver a specific equipment or service. For example: a manufacturing plant can be a Location for an
equipment, a yard can be a Location for fabrication services. You can insert locations only in the Country you are registering for.

) i SupplHi Production Location Name (Country, ) ) Postal Location
After Completlng the CategorIeS Of Supply, head tO the Location ID City) Location Type Country City Code Address Status
Section in the bottom Of the page and Complete the three 1100000286 Italy, Galliate E?r:umcéz:‘a\ Italy Galliaste 28066 :lia Meucei Antonio  Active
data fields: Locations, References, Finance.
L100022515 Italy Legal HQ; Italy Novara 28100 Via Biandrate, 24 Active

o 5 a © ~dd Element
a For each Location , remember to indicate the Status. Producton Location *

It is not possible to delete a Location or edit the address ‘
after it has been created. Set the status to "Not Active", AEEL;EZT;*?ggMS |
remove the flag "Legal HQ" if present, and create a new one o g

¢ T ‘ 1 ‘ t

aly, Galliate
[3 ° " o = N - - - BN ° N~ o PO + PR Y o ’ .- > ° * Location Type
Legal HQ
Production
Commercial
Service
Country
ttaly
City
Galliate

Postal Code

28066

Address

Via Meucei Antonio 1

& NOTE Locaion s

Active -

afte t has been created. Set the status to "Not Active”, remove the flag "Legal HQ" f present, and creste anew ane with

The 7.23.0 software release removed the requirement to select
the category( ies) of supply for the Locations.
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REFERENCES

a For each category of supply , you are required to indicate ‘
at least one Reference , although SupplHi recommends 5
references per each category to really stand out.

a In the "End User" field you need to enter the name of your
client/customer: If you can't find it from the list, click the

Colleagues Profile

Industry

Dashboard

Industry Profile

Application Company
to Customers Actions

"Not found" link on the right side of the "End
User"/"Contractor" field and complete mandatory data
(highlighted with a *).

& NOTE

The 7.23.0 software release simplified the requirements for
inserting a reference.

The contents of this document are property of SupplHi S.r.|

My Colleagues ™ Locations References
CompanyBasicData ()
* References by category of supply g
Finance
Company Structure [ ] @ finance Atleast 1 reference Is required for each selected Category of supply. However, with at least 5 references you increase the visibility towards Customers. A reference is a supply delivered for a Customer.
Always insert a Project Name, if you do not know the exact name, please complete with a synthetic Scope of Work. If your End User of Contractor is not present, add it by clicking "Not Found”
| Industry Profile [] References: 5 @
» 24.01.01S - Dry Towage Transportation by Self-Propelled Semi-Submergible Vessel (Service Provider) Akl efaranca
Company Actions ] Tl
» 42.01.115 - Full Truckload (FTL) Transport of Goods by Road (Service Provider) P
References: 5 @
> 42.01.21S - Project Cargo by Sea (Service Provider) o .
Applications References: 5 @
» 42.01.255 - Heavy Load Road Transport (Service Provider) N
Action Requests Refarences:2 @
» 42.01.28S - Heavy Load Erection (Reseller) T
. . . X
Reference details 01.03.14G - Vertical Bayonet type Vaporisers (Manufacturer)
* Country of destination
-
* End User Not found a
-
Start typing 1o fill the drop down [ist
o
SUPPLHI VENDOR USER GUIDE, 7.28.0 30
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User User Profile to Customers Actions

FINANCE

a Inthe Finance section,t he Split of Revenues T Type of Supple options
must equal to 100%. You can flag the dedicated
checkbox if your revenues also rely on minor 41.01.035 1T Help Desk Service Provider L
categories. N
41.01.06S - Cyber Security Services Service Provider ran | ]
41.01.08S - IT Professional Services Service Provider 1 |
e After completing all three sections of the
|ndustry Proflle’ C|ICk "Save". 41.04.01S - Software as a Service (SaaS) Reseller | | J

Industry Profile 5 I B save I

wll Locations Financials

Q References
* Revenue split ag

Based on the last 3 years. The revenue split is an indicative measure to help Customers understand your "core” business: it does not have to be precise and approximations are

acceptable. The total of the revenue split must equal 100%. Use the checkbox at the end of the table in case other minor products contribute to your revenues. Enter an integer value
greater than 0 and do not put the % symbol.

Category of supply % of Total Revenues

41.01 - IT Services 80
41.04 - Cloud Solutions

The 7.23.0 software release simplified the Other categaries of supply - not represented here - are also part of my typical revenue split

requirements for inserting your split of revenues, om0 X
which is now required at Family of Supply level, %,
instead of specific category of supply.

& NOTE
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Applications to Customers

Provide business contacts, categories of supply, questionnaire
and declaration information, bank account details, carbon

emissions, and much more that is specifically requested by a
Customer

Customers configure their application area on SupplHi according
to their needs. Every application might differ from the others.

Not all Customers accept your Application all the times.

Qisirar T
= documentation requested by each Customer

@ Quiality assurance of Questionnaires by SupplHi
within ~72 hours
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Invited
User

Self- Registered
User

Colleagues

Industry Application
Profile to Customers

Actions Spjprer

ILLUSTRATIVE STEPS OF HOW CUSTOMERS CAN CONFIGURE THEIR APPLICATION AREA

Customers configure their application area on SupplHi according to their needs. All fields below might vary from Customer to

START APPLICATION

Documents For
Acceptance

Documents For
Reference

The contents of this document are property of SupplHi S.r.l.

PROFILE

Training material

Contacts

Bank Account(s)

QUESTIONNAIRES & DECLARATIONS

If present, submitting the Basic
might be necessary to proceed
with other Questionnaires

Declarations

(QUALITY ASSURANCE BY CUSTOMERS)

SUPPLHI VENDOR USER GUIDE, 7.28.0

Customer.

ENGAGEMENT

Sustainability /
Vendor Scores

Action Requests

Customer Initiatives

Document Exchange

Vendor Authorizations

Contractual Documents

33
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HOW TO APPLY TO CUSTOMERS

you can see all the Customers .using SupplHi and
accepting applications from Vendors

a Choose the Customer you are interested into and
' r K ' < 6 > J J r - B ° - . o ‘ - °

Application

Status Description

NOT CANDIDATE
started.

Application is ongoing: at least one
compulsory Questionnaires is not
submitted.

INFORMATION
REQUIRED

Application is ongoing: all
compulsory questionnaires are
published or under review.

NOTHING TO DO

& HINT

Some Customers can restrict vendor
applications to specific Vendors.

The contents of this document are property of SupplHi S.r.|

The Application was not or cannot be

Self- Registered

User
‘
o * N J - 6 > J J n
Company Basic Data [ ]
Company Structure ®
‘ Industty Plofile i ]
- - J J a o -
Company Actions [ ]

Colleagues

Applications

Action Requests

Market Compass

Join SupplHi as a Buyer

Log of activities

FAQ

Industry Application Company
. : Support
Profile to Customers Actions
I
l o k L + B
Applications
In this area you can see the Customers accepting applications on SupplHi and start your application.
t
J - - ~
Application Name Application Status Last Update View
Customer 1 Not Candidate
logo Customer 2 Not Candidate
logo Customer 3 e G
logo Customer 4 Not Candidate
logo Customer 6 NotCandidms & Aply

SUPPLHI VENDOR USER GUIDE, 7.28.0
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Customers can provide documents to
access their Application Area:

A Documents for acceptance

A Documents for Reference

a Download the Documents for Acceptance and
once read, click "Accept" to mark them as
accepted

Once all Documents for Acceptance are

[ 9y 2 0 AR 6— ‘
O a ¢ o -

The contents of this document are property of SupplHi S.r.I.

Self- Registered Industry Application Company
User Colleagues Profile to Customers Actions
|
ﬂ ” —_ > € = > ” > — h >

Application to Customer 1

Q start Application

In this Area of the SupplHi platform, you will be asked to answer industry-shared and Buyer-specific questions. Specific questions have been required by one specific Buyer (customer 1 ). You will be able to identify industry-shared questions

easily through this symbol/tag °€ Your answers to the industry-shared questions will be available to other Customers, while your answers to Buyer-specific questions will provide information only meant for customer 1

. All information you

provide by answering the Buyer-specific questions will be regulated by the following agreement(s) between you and the Customer to whom you are applying. If you answer the specific questions, you agree to be bound by such contract

independently from SupplHi, who has no part in it

Documents for acceptance
L - Customer 1
Document Acceptance B Version Action
° - s

Anti - Bribery and Anti - Fraud Acceptance Document 1 o Download m

Code of Conduct 1 Download + Accept

Documents for reference

Document Version
Read carefully 1
Code of Ethics 1

SUPPLHI VENDOR USER GUIDE, 7.28.0

Action
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At any time after you initiated the
application process, Customers can add
new documents or revised versions of
Documents for Acceptance.

In this case, the application status will
change to "Information required".

To proceed with your application, you will have
to download, read and "Accept" all documents
"New for Acceptance"

e Then, click "Resume Application"

The contents of this document are property of SupplHi S.r.1I.

Self- Registered
User

Industry

Colleagues Profile

~ _— ~ _—
V4 ; I V4 ANY

[ DEMO | pEMO
BUYER

V4

Application
to Customers

V4

Company
Actions

V4

Q Resume Application

In this Area of the SupplHi platform, you will be asked to answer industry-shared and Buyer-specific questions. Specific questions have been required by one specific Buyer (DEMO). You will be able to identify industry-shared questions easily
through this symbol/tag °@ Your answers to the industry-shared questions will be available to other Customers, while your answers to Buyer-specific questions will provide information only meant for DEMO. All information you provide by

answering the Buyer-specific questions will be regulated by the following agreement(s) between you and the Customer to whom you are applying. If you answer the specific questions, you agree to be bound by such contract independently from

SupplHi, who has no part in it.
Documents for acceptance

Document Acceptance

test NEW FOR ACCEPTANCE

£ Test Document - updated version not for acceptance

£ Testtick3

@ Testtick 1

£ Test Document 2

<]

@ New added document_3

Version

Acceptance

Accepted by info@appcycled.com on
May 21,2025 11:10 AM UTC

Accepted by

rick.morty@testvendor.com on Jun 10,

202511:04 AMUTC

Accepted by

rick. morty@testvendor.com on Jun 10,

202510:49 AM UTC

Accepted by

rick.morty@testvendor.com on Jun 10,

2025 8:47 AMUTC

Accepted by info@appcycled.com on
May 21,2025 11:10 AMUTC

Accepted by

rick.morty@testvendor.com on Jun 11,

2025 1:09 PM UTC

B Download W Accept a

B Download

B Download

B Download

B Download

B Download

B Download

>
Q
=
5}
E]

SUPPLHI VENDOR USER GUIDE, 7.28.0
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APPLICATION AREA OVERVIEW

After starting the Application, you land on
the page recapping the accepted Terms &
Conditions, which are always available for
your reference.

When navigating a Customer's Application
Area you can always find:

your Vendor Profile's identification data,

a legend explaining the meaning of the
section colors,

a menu on the left, showing the various
sections of the Application Area.

Please note that new sections may appear
over time, depending on the relationship
with the Customer.

The contents of this document are property of SupplHi S.r.|

Invited
User

Self- Registered

User

@ complete the tasks
Questionnaire under review
Optional section

@ Nothing to do

PROFILE e

A" Terms & Conditions
B comacs

-

1L Bank Accounts

4§53 Categories

QUESTIONNAIRE
E Basic Questionnaire
Category Questionnaire
E Declarations
E Carbon Tracker

o Missing Information

ENGAGEMENT

@ Sustainability Scores

] Action Requests

Industry

Colleagues Profile

SupplHi ID: 100003096
Vendor Name
I 1 Novara(Novars, ltaly, Via Biandrate 24)

VAT number: T01143270062

a Fiscal code: 00470960014

4% Terms & Conditions

]
[ |
Documents for acceptance
[ ]
. Document Acceptance
v Test Document 2
100%
100% @
0 @ v Testtick 3
100% @
+/ Test Document - updated version not for acceptance
Testtick 1
e

SUPPLHI VENDOR USER GUIDE, 7.28.0

Application
to Customers

Acceptance
required

v

Company
Actions

Acceptance

Accepted by
User_test@test.com
on Aug 6, 2024 4:36 PM (UTC)

Accepted by
User_test@test.com
on Aug 6, 2024 4:36 PM (UTC)

Accepted by
User_test@test.com
on Aug 6, 2024 4:36 PM (UTC)

Accepted by
User_test@test.com
on Aug 6, 2024 4:36 PM (UTC)

Company Logo

Update your Company Basic Data

Version Action

1 Download
3 Download

4 Download

3 Download

3
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PROVIDE CONTACTS

Invited
User

Create your first contact with the required

details (Name, role,e - * 7~

the contact details.

t b B = -l
> s o L ¢ + A IC
= ] =
- N T + R
t t x o~ 1
- o 1 m A T
t ‘ B
o » - o4 N
Lt - ’
. B

¢ 5 N N s =

prbceeding to the next step

& HINTS

These contacts are part of your application
and are only shown to this Customer.

- 6 . .

the jbb title (or the most similar on‘e) of the

contact.

The contents of this document are property of SupplHi S.r.|

Self- Registered
User

Industry

Colleagues Profile

PROFILE 2: Contacts

" Terms & Conditions

Name Surname Email

B contacts

-
AL Bank Accounts

.+. Categories

QUESTIONNAIRE
Basic Questionnaire 8% .
- 0% @

E Carbon Tracker 0%

Category Questionnaire

o Missing Information

ENGAGEMENT

@ Sustainability Scores [ ]

Contact inserted correctly. Remember to click “Save” to save the changes

Information

Close

Application
to Customers

Phone Number

* Name

* Surname

* Email

Phone number

Maobile number

* Role within the Organization

Mobile Number

@ Add Contact

Company
Actions

Role within the Organization

Edit

SUPPLHI VENDOR USER GUIDE, 7.28.0
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INSERT YOUR BANK ACCOUNT DETAILS (1/2)

You can be requested to provide one or more Bank Account details to the Customer.
Your Bank Account information will be shared exclusively with this Customer.

G T 6;;‘ ‘ ot B =

the Bank Account Country selected, different fields mig_jhf be requirea

- - -
~
+ o 1N o = - N~ s

up;date the details

U Q - ‘ 1 ‘ U
3 S B
4 < 5 ~ + 4 Ll . N ’ o N . - 5 (3

N

The Bank Account is now saved and added to your Application Area.

Colleagues

Industry
Profile

I Add a Bank Account

Account Details

Summary

Bank Account check

@ Add a Bank Account

Account Details

T Bank Accounts

RUEDEEROEIEE @) Add a Bank Account

The Bank Account information provided in this Application is made available only to the specific Customer which you apply for. After completion of the Application, you can add a new Bank Account at any

time

« Bank Account details might be inputted by both you (Vendor) and/or the Customer.

« Once saved, Bank Account details cannot be modified for any reason, neither by the Customer nor by you

« However, and for your own inputted Bank Account details, you can deactivate erroneous or invalid Bank Account details at any time

« In case erroneous or invalid Bank Account details inputted by the Customer, please contact your Buyer contact to request deactivation

The contents of this document are property of SupplHi S.r.I.
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Summary

Application Compan
pp p y Support
to Customers Actions
|
* Bank Account Country
0 ltaly X -

*1BAN Code

This is your updated IBAN Code hint

Bank Account number 1 (Previous Bank Account Number)

Swift/BIC code

Currency of the Bank Account

Only indicate if different from €

Bank Name

& Back B Save and Close

Here is a recap of the data inserted. Please verify them and go back to modify them, if necessary. Once the Bank Account is saved it is no longer possible to

updata it
Bank Account country [ Albania
IBAN Code AL47212110090000000123456798
Bank Account number 1 test
Swift/BIC code
Currency of the Bank Account
Bank Name -
Bank City TEST
Bank Address TEST
Bank Postal Code TEST

Bank Key Code
Bank Branch

Bank National ID
Bank Control Code

Beneficiary Name
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INSERT YOUR BANK ACCOUNT DETAILS (2/2)

a Depending on the Customer's configuration of the Bank Accounts section,
you might be requested to launch a "Bank Account Validation Check" during
the creation of a Bank Account.

In this case, the button in the summary is "Save and Run Check". Click it.

e The data used to perform the bank account validation check, as well as the
result of the check, are shown and saved. Click "Close"

e If the check result is "KO", select a reason from the available ones to indicate
why you think the validation check was KO.

Validation result Description

The check could not be performed (several reasons might apply) and can be re -runin
the future.

NOT PERFORMED

The Bank account details did not match the Vendor Company for which they were
inserted. Select a possible explanation.

The Bank account details match the Vendor Company for which they were inserted.

Industry
Profile

Application Company -
to Customers Actions SR

I Add a Bank Account

€ Back B save and run Check

Here is a recap of the data inserted. Please verify them and go back to modify them, if necessary. Once the Bank Account is saved it is no longer possible to
Account Details update it

Summary

Bank Account check

= Add a Bank Account

Account Details

Summary

Bank Account check

= Add a Bank Account

The contents of this document are property of SupplHi S.r.I. SUPPLHI VENDOR USER GUIDE, 7.28.0

Bank Account country 01 taly
IBAN Code IT&0X0542811101000000123456

Bank Account number 1 (Previous Bank
Account Number)

Swift/BIC code - 5

The Bank Account Check (matching between Bank Account details and Vendor Company details) is now complete
IBAN 1IT60X0542811101000000123456

Fiscal Code 06390230487

VAT Number IT06390230487

Bank Account Check Validation Status m

Parformed on date Sep 12, 2024 245 PM (UTC)
Parformed by Wills John

The Bank Account Check (matching between Bank Account details and Vendor Company details) is now complete
IBAN

Fiscal Code
VAT Number 106390230487

Bank Account Check Validation Status .

Performed on date
Performed by Te:

The "Bank Account Check” has not confirmed an existing match between the inserted Bank Account and the details of this Company.
The data inserted cannot be modified: If you realize there is a mistake in the data, click ‘Close’, then ‘Deactivate’ the bank account and
create the cottect one.

* Possible reason for negative check result

Notes
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DEACTIVATE A BANK ACCOUNT

a At all times, you can deactivate a Bank Account that was created by you or
one of your colleagues in an Application Area.

Click "Deactivate"

Choose the reason for which you want to deactivate the Bank account and
click "Confirm".

Depending on Customer's configuration of the Bank Accounts, you might
also be allowed to deactivate Bank Accounts that were added to your Profile
by the Customer.

PLEASE NOTE

A When "Deactivating” a Bank Account, only the "Status set by Vendor" is

changed to "Not Active".

A Once deactivated, a Bank Account cannot be re - activated.

The contents of this document are property of SupplHi S.r.| SUPPLHI VENDOR USER GUIDE, 7.28.0
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Application
to Customers

Company
Actions

' Internal Bank Account ID: VBA2024000046 B Active
Bank Account country 0 ltaly
IBAN Code IT60X0542811101000000123456
Bank Account number 1 (Previous Bank Account
Number)
Swift/BIC code
Currency of the Bank Account
Bank Name
Bank City Test
Bank Address Test
Bank Postal Code Test
Bank Branch
Bank National ID
Beneficiary Name
Flag to indicate presence of "Cash Pooling" / "Tesoreria No
Accentrata”
Flag to confirm that this Bank Account belongs to this No
Vendor Company
Bank Account Created by Marta Tester (marta_testerCO@supplhi.com)
Bank Account Created On Sep 17,2024 1:39 PM (UTC)
Buyer Status . Active
Status set by Vendor . Active
Bank Account Check Validation Status Not Performed
W Deactivate o
Deactivate Bank Account?
If you Deactivate the Bank Account you may have to communicate to the Customer a different payment method. Are you sure you want to
Deactivate the Bank Account?
* Select a reason
| -
Account n longer used
Detected mistake in the Account details
Secondary Account
Hone
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the Customer which goods/services you

J . - - . + A o - o »

own categorization tree

Select the Type of Supplier from the
drop - down menu and the Production
Location, among the ones you previously
created (in the Industry Profile, section
t ‘ il o ‘ k) t i t 6

- - o -+ . + L < €

& HINTS

When present, this is an important step, as the
selection of the Categories might determine
different questions in the Application
Questionnaire, as well as initiatives and actions
that you might have access to

The contents of this document are property of SupplHi S.r.|

Self- Registered
User

RESOURCES
= g = @ ‘

* Page name
N PROFILE
» o o

# Terms & Conditions

24
Contacts
-

L Bank Accounts

;T3 Categories

QUESTIONNAIRE

[ Basic Questionnaire

B [ category Questionnaire

o

© Missing Information

Industr Application Compan
Colleagues try pp pany Support
Profile to Customers Actions
]
~ 7 7 b -_ ~ ~ - — ~ = -
V{4 AN V{4 ﬂ A Y V{4
(=] ~ e [ . >
+sa Categories of supply for the Application = Add Category
N o -
S‘:l . The selection of the category will trigger the association with a specific questionnaire. You can add or modify at any time the relevant categories of supply.
e
. Category ID Category Description 1 Location Type of Vendor Action
[
Chiffa, Algeria
PZAOD20 LUBRICATING OILS AND GREASES Manufacturer E
[ ] (L100070456)
algeri, Algeria El
PZAD20 LUBRICATING OILS AND GREASES (L100070506) Manufacturer
96% . '
AAAQDT Precast concrete elements Tlggb';giesna Manufacturer EI
100% (@ © ®)
. ¢ Cancel > Next
Add Categories -

Type of Supplier
Please select a type of supplier. In case more than one type applies,
you can perform this addition of new categories multiple times.

Select Context

Select Categories

Manufacturer X -
Review
Locations
Chiffa, Algeria (L100070456) X -

SUPPLHI VENDOR USER GUIDE, 7.28.0
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Profile to Customers Actions Spjprer

A~
V4

e Select one or more category(  ies’ Add Categories _ =

) X Cancel € Back > Next
1 ‘ = t t ) ‘ 1 t L
C e e e e - - . 6. B

+
Select Context L Expand All
~ = = ’ 1 ‘ ‘ ‘ 7 t L | 3 Search = ‘ =
Review Commodity Selection
¥ M PROJECT MATERIALS
¥ M-CHEM CHEM CATALYSTS AND REAGENTS
> M-CHEM-002 CATALYSTS
> M-CHEM-003 GASES
¥ M-CHEM-004 LUBRICANTS & GREASES
PZA020 LUBRICATING OILS AND GREASES
& HINTS i
Add Categories X Cancel < Back B Add /
If a category cannot be selected, the Customer is currently not
acceptlng app|lca’[l0ns fOI’ |t Select Context Type of Supplier: Manufacturer
Select Categories Locations: B

Algeria, Chiffa (L100070456)

Categories: « AAA001 Precast concrete elements

+ PZAD20 LUBRICATING OILS AND GREASES
+ AAF001 Steel doors and Windows with accessories

The contents of this document are property of SupplHi S.r.I. SUPPLHI VENDOR USER GUIDE, 7.28.0
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COMPLETE AND SUBMIT QUESTIONNAIRES

% Quality System . o "
* Quality Management System certifications

haa Froduction

the same information to Customers on SupplHi.

° Questions might differ in typology: complete as requested . Questionnaires are specific for your Company at country - level and all information, including
documentation, should reflect this. There are two types of questions and beside every question there is an icon highlighting it:
o Industry -shared :the answer provided to that L Basic Questionnaire
question is going to be visible to the other A" Terms & Conditions @ .
Buyer Organizations adopting SupplHi. Therefore, B o @ 8 oonimion Quality System
your do not have to provide multiple times B ke s 0D
@

s
sss Categories " N . - N
A Quality management system (QMS) - e.g. IS0 9001 - is a collection of business processes focused on consistently meeting custorner

requirements and enhancing their satisfaction

Customer - specific : with a dedicated label, the T © Health sty
. . . .. Presence
answer provided is going to be visible only to that o @ sociol . .
[ . 8 5 Basic Questionnaire 8%
specific Buyer Organization.
E Category Questionnaire 0% .
Other Other Start End
B carbon Tracker 0% Certification Certification Certifying Certifying date of date of
Standard Standard Certificate File Authority Authority validity validity
R g g 0 Missing Information
a S('?lve . YOU.r Complet|0n percentage Startlng pOInt 1S0 9001:2015 - SupplHi_test_pagepdf - = 13/04/2026  31/07/2026 |
might be higher than 0%. it
o c -o Add Element.
The status of completion updates every time you @ sustainabilty scores @
‘. 7 SaveB6 , . .. } _ f s, o T _
. - ) A, - ’ N " - P T e % * Quality System LS
. Confimdand Submit 8 , , . o, .. _ .. .
reVIeW. For the "List of QA/QC procedures” please attach the list of the processes used to measure and assure the quality of a production process.
Type of document Presence Document
Quality Manual No =

& HINTS

You can find a list of all the missing information in the

L e ’ ‘

o J 4
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RECAP OF QUESTIONNAIRE UPDATES BEFORE SUBMISSION

0 Once the questionnaire is 100% completed, when you
l‘-'l‘ 6‘_+’-|_1_ l.l - 1 = B

’ T o mo-

e B R
L:‘..oﬁ—o..Ba-'..o-'-»« ’—'17 .-
automatically reviewed by Al (see following slide for
details).

(I L
RN
¢ o r ° ~ N 1

review/edit your answers.

°° _ . ''* _ confirmand Submit B +
- immediately, if no automatic check via Al was
performed for this questionnaire

ly when all the Al Check
6 B o7 6. B

~ a - - ’ a

- if Al check is performed, on

& NOTE

The SupplHi Team will review your questionnaire and provide you with
feedback within ~72h. New questions might be required at any time.

PROFILE

A Terms & Conditions
B Contacts

I Bank Accounts

;'!‘. Categories

QUESTIONNAIRE

B Basic questionnaire
B sasic peclarations

E Compliance Declarations
E Declaration 3
0

Missing Information

7% @
50% @
50% @

100% @

Previous submit

Basic Questionnaire € Return to Edit +” Confirm and Submit

Automatically reviewed questions

This action can take up to 5 minutes to complete: refresh the page in case checks are still "Pending” or "To do”.

SupplHi leverages an Al engine to automatically review some of the information provided by Vendors. While the use of Al streamlines and speeds up the reviewing process, we are aware
that Al-generated insights are subject to occasional inaccuracies: it is always possible for you to signal a *false negative” for a field indicated as "KG" and require a manual review.

Data Field J  DataField Label Execution Date Al Check Result s fals‘e
Code negative
Q00406 HSE Management System

Apr 13,2026 10:13AM (UTC)

e v

ltems perpage: 25 ~ 1-20f2

Apr 13,2026 10:14AM (UTC)

Qoo358 Quality Management System certifications a

Recap of your update

Please note that the total number of questions might differ from the ones shown to you based on dependencies from answers to other questions.

Total number of g ions for Basie Q i i 45
Updated questions 3
Last saved at

Apr 9, 2026 3:31PM (UTC)
Apr 9, 2026 3:31PM (UTC)

The contents of this document are property of SupplHi S.r.|

SUPPLHI VENDOR USER GUIDE, 7.28.0
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e Upon saving, the system might perform a review oof
some of the uploaded documents via Al.

e“ 1 , , | | )

iC(h)n‘ Q inD tﬁe ‘Area>where' tﬁe‘feedback ié available.
Enter the Area to view the Al Feedback, which might be:
A Green: the information is complete and correct

A Red: it must be reviewed/integrated as explained.

e When red, i.e. with a negative feedback, you can:
A Update the contents as indicated
A T 6 4 ‘ B

= - - DUREN , -

ddcumeﬁt is correct and ihe foeedback is not on point.
To do so, flag the checkbox in the pop - up and click
6« _ A B X

+ s - T

° The status of completion updates every time you click
GSave B ” L. c s | Gonfirm_
and Submit B, . h ‘o

L ] - ~

L2 U -+ o+ . ~ ’

The contents of this document are property of SupplHi S.r.|

Self- Registered

Colleagues
User 9

V4 V4

PROFILE
/ﬁ‘ Terms & Conditions
B Contacts

.
AL Bank Accounts

a
sss Categories

N QUESTIONNAIRE
E Basic Questionnaire
E Category Questionnaire
E Carbon Tracker

o Missing Information

ENGAGEMENT

@ Sustainability Scores

8% @
0% @

0%

Industry
Profile

Application
to Customers

Company
Actions

V4 V4

B save + Confirm and Submit

Quality System

* Quality Management System certifications

Customer - specific

@ Health & Safety

i Social

SUPPLHI VENDOR USER GUIDE, 7.28.0

A Quality management system (QMS) - e.g. ISO 8001 - is a collection of business processes focused on consistently meeting customer
requirements and enhancing their satisfaction.

Presence

Yes hd
Other Other Start End

Certification Certification Certifying Certifying date of date of
Standard Standard Certificate File Authority Authority validity validity
1SC 8001:2015 SupplHi_test_pagepdf - - 13/04/2026  31/07/2026 n
Al Feedback A I don't agree
Apr 13,2026

The provided document is a ‘Test Page' and does not appear to be a Quality Management System certificate (e.g, IS0 3001). Please:
provide a relevant certification for ‘Finissaggio e Tintoria Ferraris' or select 'No' if the certificate is not available. The current document
lacks the required company name, professional layout, and content of a valid certificate.

Mark "Improvement Requirement” outcome as false negative

SuppHi leverages an Al engine to automatically review some of the information provided by Vendors. While the use of Al
streamlines and speeds up the reviewing process, we are aware that Al-generated insights are subject to occasional
inaccuracies: it is always possible for you to signal a ‘false negative” for a field indicated as KO" and require a manual
review,

I:I | have reviewed the provided answer and would like confirm its validity, stating that, according to my knowledge and comprehension, no
improvement is required on my part. | consider the "KO" outcome to be a false negative and would like to re-submit the answer as it is.

X cancel
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a In the reviewed questionnaire you might find:

Q a chat icon that can be clicked to view T, T 4a
comment, indicating that the information is
incomplete and must be reviewed/integrated

a yellow dot to indicate an answer that is
accepted but could be improved

. a red dot to indicate an answer that is not
accepted and must be updated

A A box showing you the comment inserted by
SupplHi Team

e Update all capability areas where you see
the chat icon.

The status of completion updates every time
" SavéB” @ 5 oo s,

‘ . . . Confirm“and@ubmit B

- J

guestionnaire for review.

°

(3 - N " -

Industry Application
Colleagues .
9 Profile to Customers
— ~ _ o r 4 - - —_ ~
V{4 ﬂ 7
> ~ e
- 1 t 1 ”
J - 5 + o . N -

= t 1 6 - 3 =

Company
Actions

V4
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